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COMMON ISSUES

HOW TO RESOLVE

Maryland and DC currently require an unexpired visa as proof of identity and lawful status. If you do not have one (e.g. your visa expired after entry
or you are a Canadian citizen who does not need a visa), e-mail your DIS team (dis@mail.nih.gov) to request a letter that may help.

If the U.S. Customs and Border Protection (CBP) made an error on your Form 1-94 (e.g. wrote the wrong status or period of admission) or in the
CBP database (e.g. entered the wrong birth date), CBP can review and remedy the error. Any CBP office or “deferred inspection” location can assist
you regardless of where the actual [-94 was issued. See the CBP web site for a list of locations

[http://cbp.gov/xp/cgov/toolbox/contacts/deferred_inspection/] and read the FAQs on the Arrival-Departure Record (I-94 Form) available at
[http://www.cbp.gov/xp/cgov/travel/id_visa/i-94_instructions].

*Note: DIS recommends that you call the CBP location in advance to confirm the best day and time to come. In addition, contact your DIS team
(dis@mail.nih.gov) to request a letter of introduction. If you entered the USA at Dulles International Airport, we recommend that you request the
correction there. If you entered through a different port-of-entry, you may request the correction at your nearest CBP office. For NIH scientists re-
siding in Maryland, this would be at Baltimore Washington International Airport.

If a date-stamp would normally be required (e.g. for your initial entry in the USA): see above for information on how to request a correction through
CBP.

If a date-stamp would normally NOT be required (e.g. for subsequent entries on an extended DS-2019), show the DMV/MVA a copy of your initial DS-
2019 that has the date-stamp, as well as the current and all other previously issued DS-2019s. if this is not accepted, e-mail your DIS team

(dis@mail.nih.gov) to request a letter that may help.

If the DMV/MVA advises you that there is an issue with your information in a database, and you have waited 15 days AFTER your arrival in the USA,
and if J-1, you have waited at least --2 days AFTER checking-in with the DIS, ask the DMV/MVA which database is causing the issue so that you can
follow up with the appropriate agency.

For SEVIS issues: e-mail your DIS team (dis@mail.nih.gov) and request confirmation that “SEVIS validation” occurred.
For SAVE issues: Request a correction through CBP (see above)

For Social Security issues (e.g. if any of your information has changed since your SSN application, such as a name change due to marriage/divorce):
go to your local Social Security Administration Office to request a correction. See the DIS handout on “Social Security Number Information.”

If the DMV/MVA advises you that it will not accept your immigration documents to prove age, identity and/ or lawful status or describes an issue not
listed on this chart, e-mail your DIS team (dis@mail.nih.gov) to explain your situation and request a letter that may help.
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OBTAINING A DRIVER’S LICENSE

Each state has unique requirements and processes,
so you should familiarize yourself with the regula-
tions, policies and other applicable information of
the state where you reside. For your reference,
below are web sites for state Department of Motor
Vehicles (DMV)/Motor Vehicle Administration
(MVA) where NIH researchers commonly reside, as
well as a Fact Sheet from the Student & Exchange
Visitor Program (SEVP), Dept. of Homeland Securi-
ty (DHS):

Maryland
www.mva.maryland.gov/Driver-Services/Apply/

international.htm

Virginia
http://www.dmv.state.va.us/webdoc/citizen/drivers/a
pplying.asp

Washington, DC
http://dmv.dc.gov/serv/dlicense.shtm

North Carolina
http://www.ncdot.org/DMV/

Montana
http://doj.mt.gov/driving/default.asp

Arizona
http://www.azdot.gov/mvd/index.asp

Fact Sheet (SEVP/DHS)
http://www.ice.gov/doclib/sevis/pdf/

dmv_factsheet.pdf

When should | apply for
a driver’s license?

Because the DMV/MVA must verify your non-
immigrant status witlReve Dépatdment of Homeland
Security (DHS), we suggest that you do not apply

for your driver’s license until |5 days AFTER your
arrival in the USA. If you are in J-| status, you
must also wait 2 days AFTER you have checked-in
with our office to activate your J-1 record (known
as “SEVIS validation”). If you apply too soon, the
DMV/MVA may be unable to verify your status
because your entry information (taken from your
Form 1-94 Arrival/Departure record) and/or SEVIS
validation has not yet been uploaded to the ap-
propriate DHS database (known as the Systematic
Alien Verification for Entitlements or SAVE).

What documents do | need to
apply for a driver’s license?

Driver’s License Application and Fee: Check
with the DMV/MVA for the current application
and fee.

*NOTE: When completing the form, clearly
write your name as it appears on your passport.

Do not use a shortened version of your name or
a “nick-name” on the application form.

Evidence of your age, identity, and lawful

non-immigrant status: Check with the

DMV/MVA for a current list of documents accept-
ed as evidence of identity and lawful status. Gen-
erally, most states require a valid unexpired
foreign passport with an unexpired visa, as
well as the document(s) showing status:
Form 1-94 with DHS entry and status endorse-
ment AND Form DS-2019 (for J-1/]-2) OR
Form 1-797 (e.g. for H-1B or O-1) OR Employ-
ment Authorization Document (e.g. for |-2
or F-1).

*NOTE: Check ALL your immigration docu-
ments to ensure that all your information is en-

tered correctly (e.g. correct spelling of name, cor-
rect date of birth, etc.).

Proof of residence within the state or dis-
trict: Check with the DMV/MVA for a current list
of documents accepted as evidence that you live in

the state or district.

Proof of Social Security Number, or SSA
Letter of Ineligibility: Check with the
DMV/MVA if a Social Security Number (SSN) or a
Social Security Administration (SSA) Letter of Inel-
igibility (LOI) is required prior to applying for a
driver’s license or ID. *NOTE: Dependents that
are not authorized to work in the U.S. (such as H-
4 dependents) are NOT eligible for an SSN.
However, the SSA will be able to provide an LOI.

To obtain an LOI, submit an application for an SSN
and notate your status on the form (e.g. H-4) and
request the “Letter of Ineligibility.”

Evidence that you have a license issued by a

U.S state/territory or a foreign country,

have passed a driving test, or have complet-

ed a driver education program: Check with
the DMV/MVA for their specific requirements.

Can my dependents apply for a
driver’s license?

Yes. In addition to the documentation above, the
accompanying spouse and/or dependent should
present supporting documentation from the princi-
pal non-immigrant (J-1, H-1B, O-I, etc.) to reflect
the duration of status, as well as their own.

It is suggested that you accompany your spouse
and/or dependent applying for a driver’s license.

Where do | apply?

See the DMV/MVA web sites to confirm loca-
tions and hours of operation. *Note: in Mary-
land, generally only MVA locations that offer full
services are where you can obtain a new driv-
er’s license. Other locations offer limited ser-
vices, such as renewing your license or obtain-
ing a duplicate license if you have lost yours. Be
sure to check the web site BEFORE visiting the
MVA location to confirm the services offered
by that location.

The nearest full service MVA to the NIH for
those residing in Maryland is:

Gaithersburg MVA
15 Metropolitan Grove Road
(off

Gaithers

opper Road)

[
I

burg, MD 2087¢

Hours:
Monday-Friday 8:30am to 4:30pm
Saturday 8:30am to noon

Contact info:
Phone: 1-800-950-1682 (IMVA) or
e-mail to: mvacs@mdot.state.md.us

Directions:

Check the web site for a map and driving direc-
tions. If taking public transportation, use the
Metro “Trip Planner” tool to determine the
best Metro and/or bus route:
http://www.wmata.com/rider_tools/tripplanner/

tripplanner_form_solo.cfm
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